How the Content & Visual Design (CVD) team is improving the guidance experience

OBJECTIVE

Dramatically improve the user experience for builders, admins, and end users through
harmonious, internally-consistent design

KEY RESULTS
e Redesign Quick Base Help and Quick Base API Guide
e New home for monthly release notes at help.quickbase.com/release-notes
e New responsive experience for all help

e Add portal/persona home pages to create single site for external help content

CONTEXT-SENSITIVE HELP inside Quick Base

USER GUIDE at help.quickbase.com/user-assistance

+ Index. Help also contains an index to help you find specific topics. Click the Index tab in the left-hand pane, and type a word in the Search Index box.

+ Table of Contents. Click the Contents tab in the left hand pane to browse Quick Base topics.

* Quick Base Online Help. Click the Online Help button in the toolbar above the right-hand pane to jump to topics that explain all of the features available with Quick Base.

In this guide

This guide centains these sections:

+ Overview — Explains the basics about how the AP| works and how to set up and authenticate users using the API.

* Quick Base API Call Reference — Describes each API call in detail (these are listed alphabetically.)

» Appendix A: Error Codes — Lists and describes the messages Quick Base retumns when it encounters an error.

» Appendix B: Managing Files — Provides an overview of uploading and downloading file attachments

* Appendix C: Building Queries — Provides examples of how to use the different components that make up a query.

* Appendix D: APIs and International Use of Quick Base — Provides information on API calls that are affected by changes to Quick Base's currency symbols, their placement relative to a number, number formats, and date formats.

e Help menu: Clicking the ? help icon now includes context-sensitive topics
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Learn the basics of Quick Base You are here: Using the My Apps Page > About the My Apps page

Quick Base resources

About the My Apps Page

Learn the basics of Quick Base

Get started with Quick Base -
. N . . . ick B Help R
My Apps is the first page you see when you sign in. Each time you access an app that isn't already on the My Apps page, it appears here. Quick Base Help Resources
Using the My Apps page A You are here: Using the My Apps Page > About the Q About the Q
From here you can: My Apps Page Get Started with Quick Base ~
About the My Apps page
Using the My Apps Page -

* Open an app. Click the name of any application in your list to display that application's home page. About the MV Apps Page )pS Page

Searching for an app

About the My Apps Page

* Find apps. View all the applications you've accessed and organize them for ease of use. You can also search for a specific application.
Removing an app from the My

Apps Page

My Apps is the first page you see when you sign when you sign

® Create a new app. Click the Create new app icon and choose to start from scratch or import from a spreadsheet. Searching for an Application

in. Each time you access an app that isn't already hat isn't already

* View and manage details. Switch to the Details view to hide (remove) apps, see last visit information, or manage apps by category. For apps you manage, you can share to on the My Apps page, it appears here. here.

Adding an app back to the My

Removing an Application

Apps page Exchange, or delete apps. From here you can: from the My Apps Page
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Using Quick Base in larger

CONTEXT-SENSITIVE HELP
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Add responsiveness for use on phones and tablets

For example, ifyou have three reports titled "In Progress Project button that appears on the Page bar to save your changes as a report.

Yes Status for Managers”, "In Progress Project Status for Team
Members”, and "In Progress Project Status for Leadership”, they . ) . . B i
» Email the list. Click Email on the Page bar to email the list of records
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NEW RELEASE NOTES HOME NEW RELEASE NOTES DECEMBER 2018

Quick Base™ Release Notes All Release Notes  Quick Base Help  Quick Base API Guide Quick Base™ Release Notes All Release Notes  Quick Base Help  Quick Base APl Guide

9
Release Notes

NOVEMBER 2018

December 2018 Release Notes

October 2018

December 2018 November 2018

A new experience for building
relationships, data change logs

App schema changes in audit logs,
customer-hosted encryption keys

Our new Quick Base mobile app,
IdM integration for groups

%

Qo

_— |:’f—[-....-..a.
September 2018 August 2018 July 2018

Integration with identity Drag-and-drop Kanban reports,

management systems, bulk user

Enhancements to Kanban, copy an
action in Automations automations enhancements

search

We're excited to end a productive year at Quick Base with new product features across our key themes of simplicity, trust, and power.

Our December release spotlights:

* A new Quick Base mobile app

® |dentity management system integration for groups

%.

June 2018

® Easier data import from the user interface

* A new combine text option for summary fields
May 2018

Quick Base Automations debuts, a
new My Apps page

April 2018

. * A new copy records action in Quick Base Automations
Enhancements to audit logs and

formula builder

Summary of data changes in audit
logs, realm-specific encryption

SPOTLIGHT

New Quick Base mobile app

> Earlier releases Access all your Quick Base applications easily, quickly, and securely with the new Quick Base mobile app, launched on December 4th.

Your Quick Base applications are instantly ready to use from any iOS or Android phone without the need for special mobile
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HELP PORTAL
Home page for help, release notes, and resources

Design treatment #1 Design treatment #2

- ™
What do you need help with?
What do you need help with?
Q J [ Search Q J
QuickBase Help QuickBase API guide Release Notes
If you need help with reports, formulas, The HTTP APl is a collection of calls for The HTTP APl is a collection of calls for
relationships, or building or using Quick accessing Quick Base applications over accessing Quick Base applications over
Extend Quick Base via the Base apps, you're in the right place. the web the web
REST API
) Videos % QB Community =] Training [4 Formula Functions Reference =] Open a Support Case (? Service Notes 59 Weekly Update
4, QB Community EJ Training Formula Functions Reference (& Open a Support Case (& Service Notes Weekly Update

HIGHLIGHTS

e Conduct user testing of home page and help topics
e |aunch new home page for help.quickbase.com

e Add new spot for monthly release notes

e Provide easy search for help topics

e Setstage for phase 3 (persona home page)

PERSONA PORTAL
Add user types to guidance

Design treatment #1 Design treatment #2

What do you need help with?

Search

Quick Base University

@ Getting started

(,310 Using QuickBase

USING QUICKBASE

Already using Quick Base? Find answers.
to common questions so you get back to
what matters.

QuickBase Help

If you need help with reports, formulas,
relationships, or building or using Quick
Base apps, you're in the right place.

&, QB Community Weekly Update

&1 Training Formula Functions Reference (& Open a Support Case () Service Notes

NEW INFORMATION ARCHITECTURE
Streamlined navigation

HIGHLIGHTS

e Conduct further user testing based on personas

Getting started with Quick Base are here: Learn the basics of Quick Base

Using apps

earn the basics of Quick Base

Building apps

Administering Quick Base

Whatis Quick Base e Introduce new persona-based paths for accessing help

Legal Notices

The first video in this

series is a brief overview of Quick Base.

Quick Base Basics (3:23)

2: Mapping out the problem you'll solve

Quick Base app.

At a high level, learn about the building blocks of Quick Base apps, including tables, roles, reports, and notifications.

—-
% Pick up a pencil, sticky notes, or your favorite diagramming tool. Think about the problem you're solving and the processes you'll improve with your

Improve information architecture and topic navigation

Set stage for future phase focusing on topic templates




